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Overview of Parts Information

ISP Parts Information, the innovative solution for parts research, is an efficient and clearly structured resource providing you with vehicle-
relevant and job-relevant information.

= Parts kits are displayed to provide you with a quick overview of which parts are contained in each kit.

This document provides you with a quick overview of the Parts Information function and is intended to help you get started with a more
convenient way of working.

Link : https:/ /aftersales.i.daimler.com/
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https://aftersales.i.daimler.com/

Language settings

Defining the language:

DAI M L E R After-Sales Platform

» Daimler A English

If your preferred language is not set, you
can change the language under Language
settings.

Home Language settings

Personal data
Application language

Language settings

- Preferred
Password guestion Second
Change password Additional
Support Information Content languages
Logout Preferred n
Second
Additional

Help languages
Preferred

=

[17] [ae] [ae]
=

Second
Additional

Save

NI

Release: 2.1.3.0 (P1-2)

Copynight: 1998-2017 Daimler AG. All rights reserved.

Provider, Legal Notices and Terms, Privacy Statement
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1. Access and determining vehicle

Accessing ISP Parts Information from the After-Sales platform

DAIMLER

» Daimler AG Englizh

Home

Personal data
Language settings
Password question
Change password
Support Information

Logout

Home

Please choose your application:

Parts Information

XSF

Ll

After-Sales Platform

Parts Information
XENTRY Support and Feedback

Releasze: 2.1.3.0 (P1-2)

Copy 1998-2017 Daimier AG. AN rights reserved
Provider, Legaf Not.'ces and Terms, Privacy Statement

Mercedes-Benz

Select the ISP Parts Information
application. Clicking on it takes you
directly to the search screen.
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1. Calling up a job and defining the vehicle

Starting point in XENTRY Parts Information - Defining the vehicle

_ @ Vehicle definition:
Parts query Actions
NELVTEEEENG RN EEEECIEEl  Paints & operating fluids Searchin SA Workshop equipment — Paris for model designation  'Baumuster zum Aggregat . . . .
1 2 You can define a specific vehicle by entering the
Model designation or VIN | Part search g FIN/VIN (vehicle identification number). When the
04 +— Select both — F it number . . . e
— . . ff) Search button is pressed, the VIN is checked for validity
Model selection \ . .pe . S
T so that vehicle-specific parts are displayed. Defining a
———— o sysiems ific vehicl iderable simplifies the identificati
24030 160001 Bt specific vehicle considerable simplifies the identification
204002 G 220 CDI Sedan e
mggsﬁg ;?Jd:EnFFICIENGfSaﬂm ' Of pa rtS.
204022 C 350 G0l BUGEFFIGIENCY Saden Alternatively, you can define the vehicle manually by
204031 C 130 BlueEFFICIENCY Sedan

entering the three-digit model series/model
designation or by selecting the model.

Now you can begin to search for parts.
@ Part search

The data card can be called up when selecting the

(®) 65R Model year code 800/801/802/803 APPLICABLE TO: CA, US
(O 655 Model year code 800/801/802/803 INAPPLICABLE TO: CA. JP, US Cata I Og
() 65X Model year code 300/801/802/803 APPLICABLE TO: JP

Note: It is also possible to search by entering the last 8 digits of a FIN/VIN!

Mercedes-Benz ISP Parts Information - Parts Search Quick Guide



2. Parts Information - Searching for parts

Overview of Parts Information

Engine  Automatic transmission

Main groups

21 ATTACHMENT PARTS FOR UNITS
24 ENGINE SUSPENSION

25 CLUTCH

26 MANUAL TRANSMISSIH e

27 AUTOMATIC TRANSMISSION |—“_\_
28 TRANSFER CASE

289 PEDAL ASSEMBLY

30 CONTROL

31 FRAME/TRAILER COUPLING

32 SPRINGS AND SUSPENSICON

33 FRONT AXLE

35 REAR AXLE

40 WHEELS

41 PROPELLER SHAFT

Rearaxle = Workshop equipment

B 42 BRAKES

Search

|Number/name

QI

030 FRONT WHEEL BERAKE

072 VACUUM TANK

074 VACUUM LINES

040 REAR WHEEL BRAKE

115 BRAKE LINES

050 BRAKE SERVO 053 HYDRAULIC UNIT

450 PARKING BRAKE

Mercedes-Benz

@0 PO OO

® ©

Dynamic navigation path
Search options by various categories

Selection of information, e.g. data card, filter settings
etc., and the option to change the search context
between FIN/VIN and model designation

Display all created notes
Create XSF Ticket for Parts Information

Simple search/callup by direct entry of part
number/designation or main group/subgroup etc.

Overview of main groups

Clicking on this symbol opens the data card with the FO
texts

When a main group is selected, the subgroups belonging
to it are displayed

The Back button takes you back to the home screen
with the vehicle definition, where you can launch a new
part search.

ISP Parts Information - Parts Search Quick Guide
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3. Selecting main groups and subgroups

Display of SAs in main groups

Trucks ¥ 1325 AF - 1329 AF ¥ Chassis: WDB 976364 1L 012682 (30Y) » 32 SPRINGS AND SUSPENSION
I EELTEN Engine = Manual transmission Transfercase (+) | Frontaxde Rearade Body Sieening Paints & operating fluids  Workshop equipment | Search

] Bl 32 SPRINGS AND SUSPENSION @

Main groups

Q

£ M01.076 CAB SUSPENSION

24 ENGINI SPEMNSION
25 CLUTCH

20 PEDAL ASSEMBLY m
z NTROL

100 STEEL SPRINGS & SUSPENSION ON FRONT AXLE

38 TRAILING AXLE

40 WHEELS

41 PROPELLER SHAFT m m

42 BRAKES

160 FRONT AXLE TORSION BAR & SHOCK ABSORBERS
43 EXHALIST BRAKE

48 STEERING
47 FUEL SYSTEM

40 EXHAUST SYSTEM

50 RADIATOR s - =3 a

Mumber/name

la [ [O]Y |
~

Actions

Mercedes-Benz

Optimized display of SAs in main groups
If a main group contains SAs, these are displayed at the
beginning of the list with the other subgroups underneath.

ISP Parts Information - Parts Search Quick Guide
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3. Selecting main groups and subgroups

Selecting a subgroup

PC ¥E 250 CDI/ D ¥ Chassis: WDD 212203 1A 360436 (D21) ¥ 42 BRAKES ¥ 030 FRONT WHEEL BRAKE
(W EELIEN Engine  Automalic fransmission | Paints & opersting fiids | Workshop equipment  Search

i 10 P30 FRONT WHEEL BRAKE
Main groups

21 ATTACHMENT PARTS FOR UNITS
24 ENGINE SUSPENSION

40 WHEELS

41 PROPELLER SHAFT A 0004211043
*CAP

BLEEDER VALVE
B Code: (ME51+{M2Z2MM22+53....

0
46 STEERING

47 FUEL
TS BELLOW.
PARTS KIT WITH GUIDE
EET METAL [ AIR INTAKE
EQUIPMENT AND INSTRUMENTS

\WITHOUT GUIDE SLEEVE
L |FH Code: (MB51+{M22/M22+83

Actions -
[a[i[o]T]

| Mumbername

©

o

©® OO

Mercedes-Benz

SJOIOXOIO,

Picture chart

The picture contains a graphic representation of the parts
with sensitive item numbers. Clicking on one or more item
numbers highlights the corresponding part numbers in the
parts list.

Flyout list
Print picture chart/parts list/highlighted parts only

Deselect all item numbers
The symbol deselects all the clicked item numbers in the
picture.

Hide /show details

Note: When active: Details are displayed

Deactivated: Several parts can be quickly selected,
highlighted and placed in the shopping cart with one click.

Hide /show zoom info

Show/hide non-highlighted parts
Show/hide replaced parts

Copy highlighted parts to clipboard

Filter option in parts list preview

ISP Parts Information - Parts Search Quick Guide 10



4. The picture chart

Picture chart

Parts query

24 ENGINE SUSPENSION

25 CLUTCH

28 GEARSHIFT MECHANISM

27 MB AUTOMATIC TRAMEMISSION

DAL ASSEMBLY

1 TRAILER COUPLING

FENSION AND HYDRAULICS

40 WHEELS

41 PROPELLER SHAFT

ET METAL I AIR INTAKE

AL EQUIPMENT AND INSTRUMENTS

62 COWL,FRONT PANEL

63 SIDE PANELS
64 REAR END

S KIT WITH GUIDE

SLEEVE
S Code: (ME51+{M22M22+83. .

S Code: (MB51+(M22/M22+93.
Flao

A 00D 421 43 65

* BLEED VALVE

I Code: (MBS51+{M22/M22+93....
o

A 00D 421 10 48

*CAP

BLEEDER VALVE

&5 Code: (ME51-+{M22/M22+83....

Quantity: 2

A 001 421 25 86

* TS BELLOW

IPARTS KIT WITH GUIDE
SLEEVE

Image ID: drawing_B42030000122
B 42 BRAKES G

AR WHEEL... D80 BRAKE BOOST... D64 HYDRAULIC U...

Mercedes-Benz

©

@0 ©®

Select item numbers

The item numbers in the picture are clickable fields.
When the cursor is on an item number, it is surrounded
by green border and the detailed information opens.

Detailed information on selected item number. This
opens automatically if the cursor is moved over the item
number.

Highlight item number

Once you have highlighted the item number in the
detailed information by clicking on it, it is also shown in
blue on the picture chart.

Gray item numbers are not valid for the vehicle.

Zoom in/zoom out
Gradually enlarge /reduce size of picture

Subgroup
Enlarged miniature view of subgroup

Copy part number

ISP Parts Information - Parts Search Quick Guide 11



5. The parts list

Parts list

64 REAR END .
Ml Parts for selection

PKW »E250CDI/D ¥ Chassis: 212203 1A 360436 » 42 BRAKES ) 030 FRONT WHEEL BRAKE

[Actions »

[2]i O T

frem Part number

> 10 A204 4213181

=

>10 A204 421328

BRAKE CALIPER
LEFT PARTS KIT WITH GUIDE SLEEVE
& Fault location 42803

[& Show plant information
B Code:; (MB51+(M22/M22+937)+(MO14/M

BRAKE CALIPER
RIGHT PARTS KIT WITH GUIDE SLEEVE
aull location 4ZFU3

E04)}+-M00S:

Qry

>100 A000993 4607

o
B Show plant information
B Code: (MB51+(M22/M22+937 +{MO14/MO14+MED4))+-MO0S: /4\
>20 ADDD 421 4365 " BLEEDER VALVE U 2
o / Fault location 42118
B Code: (ME51+(M22/M22+937 ) +{MO14/MO14+MED4))+-MO0S:
>30 AD0D421 1048 " CAP 2
P o BLEEDER VALVE
B Code: (ME51+(M22/M22+937 }+{MO14/MO14+ME04))+-M005:
>40 A D01 4212588 " TS BELLOW 2
E} 0O PARTS KIT WITH GUIDE SLEEVE
& Fault location 42113
[& show plant Information
B Code: (MBS 1+(M22/M224937)+(MO14/MD14+MED4) +-(MOO5/1US);
> 60 A204 421 1194 BRAKE CARRIER 2

WITHOUT GUIDE SLEEVE
J Fault location 42125

[# Show plant information
B Code: (MES1+(M22/M22+937)+(MO14/MO14+MEO4)}+-MOOS:
[ [001692] ATTN.: REPLACE FASTENERS/NOTE WORKSHOP LITERATURE

RETAINING SPRING
& Fault location 42116

Mercedes-Benz

®O O

Parts list
The parts list is located under the picture chart.

Part designation, possibly with additional
information

Copy part number

Selected item numbers from the picture chart are
highlighted in blue in the parts list.

ISP Parts Information - Parts Search Quick Guide
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6. Detailed information on item number

Detailed information on item number

Code/SA/Installation kit information Text footnote
* TS BELLOW Mkt ceiotilibiuasaicommemin bt dhsc B BRAKE DISK
PARTS KIT WITH GUIDE CONTRGL GODE LIGHT REAR AXLE LOAD STAGE FRONT A 204 42108 12| BRAKE DISK [ du
Quantity: 2 e i — ID  Text
T e T e - +E Quantty: 2
(' Code: (MB51+(M22/M22+937)+(M014/M014 + MEO4))+-(MOO5/1U9); wesi RAHE : : A 000 42*1-1 = 408 ONLY REPLACEABLE BY PAIRS
— —— ‘ o BRPOGERS [408] ONLY REPLACEABLE BY PAIRS |
S et o et st FRONT ' m
[ o7 RS LA R sy e
T I s (s o salr Quantity: 2
o]
Clicking the icon inside the picture chart or in the parts list displays further information in a dialog Text footnotes provide important information which must be taken into account during part
box. The icon is valid for: selection. This symbol represents a note.

* Code information (cars)
* Special equipment/component information (commercial vehicles)
* Modular system information (buses)

Display of data card in dialog windows

Footnote on validity

A 000 993 46 07 | RETAINING SPRING &

A 000 993 46 O7 Tpe  Dats Pant 1D Model information Flant information | B | Clicking on Show Vehicle opens the data
year A 204 421 08 12 | BRAKE DISK a 5 . . .
RETAINING SPRING T ———— - 5" 1| card of the vehicle in a new window.
f’ ﬁ Type Date Plant ID yec;c:’el Inform
=]]
m from 2009-01-12 A B A001285 - Fl

.filff#f-' ‘

@ow plant information ]
==

W

T 1 L
<UT
140 EJ@’ e L ’

Validity footnotes display installability information.

Mercedes-Benz ISP Parts Information - Parts Search Quick Guide 13



6. Detailed information on item number

Detailed information on item number

Display of designations for included ancillary parts Display of model designation validities in the parts list

A 102 200 49 01 A 163 421 19 98
WATFR PlLIMP BRAKE CALIPER
e A1634211398
[T [408] ONLY REPLACEABL...
I

[128, 172, 175]

L
Valid for model designation

[
-

In the case of included ancillary parts, the associated designations are displayed. In the case of parts that are valid for several model designations, the model designation

validities are immediately displayed in the parts list. This function is available when starting

Replacement details for A 102 200 49 01 - WATER PUMP with a model designation or when the filters are deactivated.

Replaced by A 102 200 50 01 A 163 421 10 08 | BRAKE CALIPER

Included ancillary parts
Valid for model designation

Qty Part number Designation

2 A1169930001 CLAMP 163128
1 N000912008069 SCREW C163172
1 NS00271005043 HOSE C163175

OK

Mercedes-Benz ISP Parts Information - Parts Search Quick Guide 14



6. Detailed information on item number

Detailed information on item number - Display of parts Kit for part

“Actions .
PC % E 250 CDI /D ¥ Chassis: WDD 212203 1A 360436 (D21) ¥ 42 BRAKES 030 FRONT WHEEL BRAKE HECGL = @ Select pa rts kit
CPPSPN Ergine | Automatic transmission  Paints & operafing fiuids | Workshop equipment  Search . . .
= - E— e 1 A parts kit (package contents) contains all "asterisk"
— B2l 030 FRONT WHEEL BRAKE & [Farberame q | . . ; . . .
items which are listed under a part item without asterisk
CHENT PARTS FOR UNITS 1 @ = |8
v 'S FO & = - [ .
USPENSION e ﬁgéR ~ Fz (eg item 10)
S KIT WITH GUIDE =
SLEEVE
=4 Gode: (MB51-+{M22/M22+93... B . .
+1& Quanity. | r @ Parts kit details
3 - 2 Quick overview of which parts are contained in a parts
I BRAKE CALIPER 3 ; - .
LEFT PARTS KIT WITH GUIDE ey T kit
SLEEVE .
T 5 Code: (ME51-+{MZ2/M
'__BLEED 4204 421 3281
BRAKE CALIPER
s RIGHT PARTS KIT WITH GUIDE &/
41 PROPELLER SHAFT f\gﬁfm 1048 : ‘ de: (MEST-+{M22/M - J e Parts kit details u
B a A 204 421 32 81 | BRAKE CALIPER =
If necessary, check paris’ footnotes.
E Parts kit can contain sdditional parts to these listed
TS BELLOW
PARTS KIT WITH GUIDE Position Part number Designation Price (USD) Oty
10 A 204 421 3281 BRAKE CALIPER 1
RIGHT PARTS KIT WITH GUIDE SLEEVE
20 ADDD 421 4365 *BLEED VALVE
(=) 30 ADDD 4211048 *CAP
BLEEDER WALVE
40 ADD1 42125868 *TS BELLOW 2
PARTS KIT WITH GUIDE SLEEVE

Mercedes-Benz ISP Parts Information - Parts Search Quick Guide 15



6. Detailed information on item number

Detailed information on item number - Display of second-line part (ES1:
90) for part

PC 3 E200 CDI » Chassis: G211004 (64U) » 42 BRAKES ¥ 030 FRONT WHEEL BRAKE @ Select second-line part
e ———— If a second-line part (ES1: 90) is available for a part, this

B2 030 FRONT WHEEL BRAKE = [Mumberiname PR . .
is indicated by a new icon.

Main groups

21 ATTACHMENT PARTS FOR UNITS
24 ENGINE SUSPENSION
25 CLUTCH

26 GEARSHIFT MECHAMNISM

@ Second-line part details
Quick overview of the alternative parts included. Parts
can be selected and placed in the shopping cart.

C@nnTd E

A 004 420 87 20
PAD
KIT, WITH WEAR

X ! LEFT I
A gl - Code: MP46+MD10; 2 T
41WHEELS ; I £[4..1:4- ] WHEN SELLING. Detailed information E

41 PROPELLER SHAFT A 004 42 20 — . Second-line parts are available. Please select the original part or a second-line part.

L Alternative parts are available 9 Flease check footnotes as necessary
PAR T Y
48 STEERING
Part number
ADD4420E8TZ0

ADD44708720 BO

— oK

SPRING TO FRONT AXLE
AKE CALIPER

Note: If a part is both an 80 remanufactured part and a
90 second-line part, the 80 information has priority and
the old icon is retained.

Mercedes-Benz ISP Parts Information - Parts Search Quick Guide 16



7. Additional information about vehicle and notes

Additional information about vehicle and notes

Note on picture chart

& & 139
)P, § /70 % gy
e g ([ ) 140 A
\'.: ~ 10 T~ '{_.‘ [ 140
el ﬁr
200 gl L0

Display notes

Display notes

Show additional information

Show additional infoermation

Create note on entire picture chart.

Note on part

LEFT PARTS KIT Wi [SSSegeres

SLEEVE
rREE

Create a note on a particular part.

Note on data card

Vehicle data

[EICNEIGEN Major assemblies  Codes | VPD data

&Print & Cr@te note  Display notes

Vehicle
identification

Equipment

Mercedes-Benz

Create a note on a main group or
subgroup

42 BRAKES %

Q ' ’ Create new note for group

030 FRONT WHEEL BRAKE

Detailed view:

Additional information

C212203, E250CDI/D

Engine; B5192430413878 (MB51 D22)
Automatic transmission: 72264608318185 (W 5 A 580)

The additional information consists of the six-digit
model designation, the sales code and a brief description
- among other info. Clicking on OK closes the window

again.
Detailed view:
Fart number A2044213181
i5 pan number
ith this pan number in the catalog (D21)
. here (model designation’ 212203 § group: 42 { subgrougp: 030)

ISP Parts Information - Parts Search Quick Guide
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7. Additional information about vehicle and notes

Additional information about vehicle - Filters

The Filter Settings window displays the filter settings and these can

Note: The default settings are the best possible | he changed if necessary. The filter is brought up via the Show Filter
settings. Changing the filter settings is not

recommended and may lead to a greater button.
number of hits.

Select your filter settings:
Al
(] Model designation filter
[v] Data card SA filter
(] SA variant filter
[v] Steering filter
(w] End number filter
[v] Transmission filter
(] Expanded color filter
[v] Extended code analysis
[v] Spring filter

Individual filters can be switched on and off via the checkboxes.

All grayed out filters cannot be applied in the current context. A
change to the filters is applied to the current navigation context with
"Apply filter".

The new results are displayed directly afterwards.

The display and associated number of hits changes depending on
the number of filters active "All", "Some", "None".

Note: All of the settings in the Show filter window are temporary. This means that the settings are
only valid for the active vehicle data.

If parts identification is then carried out with other vehicle data, the default filters are
automatically activated.

Changing the filter settings is not recommended because the best possible settings are
activated by default.

Filter symbol

The filter symbol appears as follows depending on the filter settings:
The default filter is active.

Individual filters have been changed.

- No filters are active.

Mercedes-Benz

Show filter

All filters are active,

The parts search function allows filtering of the results. The possible filters are determined when the VIN
is supplied and are all activated initially to provide the most specific (low) number of hits.

Change filter

Acﬁnns -

Several filters are active,

Not all filters are possible depending on the context. Deselecting filters changes the display when the
cursor rolls over the button.

Delete filter

IMENCIM EIED

There are MO filters active,

If all filters are deselected, all of the parts which can be installed on the vehicle are displayed.

ISP Parts Information - Parts Search Quick Guide



7. Additional information about vehicle and notes

Additional information about vehicle - Show vehicle
FNECAEEE

Data card Major assemblies

Paints & operating fuids

Workshop equipment  Search
[Numsarinams

Data card  EEEETTEEEEUNIEEY Codes VP data  Fouipment
& Print

A P S

Anumbers | VPDdata | Equipment | Plantteds | Techcaldats FOtexs  Genuine major assembly

Major assembly number Variant Object number
65152430413878 :
T22646

WDBG783641L012882
1325 AF 44 3380

2
1566000354

1181208
. POGOD
051205

ATI AGI AKG AL9 802 B43 BO5 980 C42 Cl9 D5 EN E85 ECE EMB FO7 F30 FN1 FOT FS9 FVe FW2 GI7 608
GS1 GW HR2 B2 AT B4 KGO8 D1 L2 N1 T XS NZ JK3 JNO JWD KC4 KF31 KFCMKFVA KSLY L8 ME1 MKT
MS3 MWZ NS5 NS2 NZ1 Q27 Q23 QD7 QHS RO4 R35 ReD SAD SGO SG5 THR X5T XKI XD X1 YM 209 ZA4 7S3
THAUST BRAKE W ZZ3 Zz6 zZ3 Z0 GSI A1 B4 MW2 NG5 NS2

Information from the data card is required for correct parts identification (e.g. checking footnotes, The "Major assemblies" tab lists all associated major assembly numbers, their variants and object
validities, codes, SAs, installation kits etc.). The prerequisites are that the vehicle must be identified with numbers.
a complete vehicle identification number and the data card must exist in the system.

SAA numbers Codes

Vehicle data

Vehicle data

Datacard = Major assemblies Codes QEFYUILEEN VPD data Equipment  Planttexts = Technicaldata | FOtexts  Genuine major assembly Datacard  Major assemblies VPD data = Equipment

S Print % Clear filter 8 Frim

Number = Group < Designation < Quantity = Code “ Designation * Codetype =
[Selectilter_.. [Select Tifter .. [Select fifter... [Select filter... Select filler Select filter

00000000 1 062 Packet 04 sales

feeisiaz B Sﬁ?;;g%f:ég:%ﬂﬂw ! "'“: :;ﬁ::?;ﬁ?:;:{:irz SELBSTABHOLER :?::ur.':nr
50400206 [33, 35] SV DIFFERENTIALSPERRE 1 167U OBSIDIANSCHWARZ - METALLICLACK sales

50400304 [33,35] SV KUPPLUNGSFLANSCH 1 2028 BEDIENUNGSANLEITUNG U WARTUNGSHEF T-DEUTSCH gartsident

SAA numbers stand for variant parts lists. They designate the parts list of a particular product or The "Codes" tab lists all equipment and special equipment codes. It is possible to filter special
major assembly variant and can be searched for/filtered directly via an input field. equipment by code or designation.

Mercedes-Benz ISP Parts Information - Parts Search Quick Guide 19



8. Search function

Search function - Simple search

PC > £ 250.CDI/ D > Crassis. WDD 212203 14 360436 (021) FNEEM EBE @ Enter the part number or part designation in the input

R N IS PR - field and then click on the Search button.

[MERCEDES

Main groups

21 ATTACHMENT PARTS FOR UNITS P H 1‘1_ Q ] n fn ]‘n] a 1—? ‘1 n

FPENSION

All the search hits for your input appear in a separate
window.

Model designation  Part % Group

Note: The system inserts wildcards before and after
your input in order to increase the probability of hits.

52 - CHASSIS SHEET METAL / AIR INTAKE
135 - AIR INTAKE, DIESEL VEHICLES

B8 - ATTACHMENT PARTS
135 - RADIATOR GRILL

=]
|51
=
@

ADDDE171016 MERCEDES STAR -

1 TRAILER COUPLING

You can deactivate this in your user preferences.

=]
|51
=
[

B8 - ATTACHMENT PARTS

MSION AND HYDRAULICS A2212800088 MERCEDES STAR
= 120 - ENGINE HOOD

Note: If there are no hits in a search for a part, the
message "No parts found for search text ..." appears.

(=]
5]
(=1
[

74 - REAR-END DOCOR
045 - REAR PANEL DOOR ATTACHMENT..

B8 - ACCESS0ORIES
020 - OUTSIDE ATTACHMENT PARTS

A2128170116 MERCEDES STAR -

40 WHEELS

=]
|51
=
[

41 PROPELLER SHAFT A2128103001 MERCEDES STAR -

42 BRAKES

=]
|51
=
@

BB - ACCESSORIES
020 - OUTSIDE ATTACHMENT PARTS

88 - ACCESSORIES
020 - QUTSIDE ATTACHMENT PARTS

2185106300 MERCEDES STAR 05 - ACCESSORIES
= 020 - OUTSIDE ATTACHMENT PARTS

42122170100 MERCEDES STAR -
48 STEERING

=]
[ 5]
(=1
=

A2188105800 MERCEDES STAR -

Clicking on the part number takes you automatically to
the picture chart and the corresponding item number.

(=]
5]
(=1
[

SHEET METAL / AIR: INTAKE

12203 . . _ 82 - ELECTRICAL SYSTEM
22187 P ES - DA mmTe
A2218700088 HEADPHON 327 - REAR ENTERTAINMENT

B

QUIFMENT AND INSTRUMENTS

MAI MRS TR T A T RS TR TIRI T BRI T) RS
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8. Search function

Search function - Advanced part search

PC > E 250 CDI /D ¥ Chassis: WDD 212203 1A 360436 (D21) > 42 BRAKES » 030 FRONT WHEEL BRAKE Under the search tab yOU have the Optlon Of
’

Paints & operating fluids ~ Workshop equipment JEEEIG

Paints and operating fluids  SA/Construction Kit

e —
Group [42 including SAs || including major assemblies ||

Please enter a part number or designation. You can use * as a wild card.

Search — 18 Results

Group

ADD64202820 DISK BRAKE PAD -

ADD54201020 TS DISK BRAKE PAD -

ADDS4201320 TS DISK BRAKE PAD -

ADD54203420 TS DISK BRAKE PAD -

ADD742065820 TS DISK BRAKE PAD -

AD074205320 TS DISK BRAKE PAD -

AD074207520 TS DISK BRAKE PAD -

ADD54207920 TS DISK BRAKE PAD -

ADD54205320 TS DISK BRAKE PAD -

42 - BRAKES
030 - FRONT WHEEL BRAKE

42 - BRAKES
030 - FRONT WHEEL BRAKE

42 - BRAKES
030 - FRONT WHEEL BRAKE

42 - BRAKES
045 - REAR WHEEL BRAKE

42 - BRAKES
045 - REAR WHEEL BRAKE

42 - BRAKES
030 - FRONT WHEEL BRAKE

42 - BRAKES
030 - FRONT WHEEL BRAKE

42 - BRAKES
045 - REAR WHEEL BRAKE

42 - BRAKES
045 - REAR WHEEL BRAKE

Mercedes-Benz

performing an advanced search by selecting various
filter options.

In addition to a basic search entry, you can apply the
following filters:

Group

Filters out all parts which are not contained in the
specified group ID. A maximum of one group ID can be
specified.

Additional information for designation
Filters out all parts which do not contain the specified
additional information.

Including SAs
This checkbox activates/deactivates the inclusion of
SAs.

Including major assemblies
This checkbox activates/deactivates the inclusion of
major assemblies.
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8. Search function

Search function - Advanced part search without vehicle context

e arey S The parts search function also gives you the option of
Vehicles and major assemblies Paints & operatmg fuids Search in SA Worksnop qu.Hmeﬂt Parts for model designation IBaumuster zum AQQ[EQ‘&I . . .
performing a parts search without vehicle context.

Model designation or VIN Part search

[Enter minimum of & digits — Select one or both —|  [A0074207520 Enter a part number to do so.

Model selection

A new dialog window opens. Here you can select a
model designation for your part number by clicking
on the Type/SA number.

Select a part number:

Model designaﬁon ~ Part number > Designation
| |

Cc172 ADD7 4207520 TS DISK BRAKE PAD
C204 ADD7 4207520 TS DISK BRAKE PAD
cao7 ADD7 4207520 TS DISK BRAKE PAD
c212 A D07 420 75 20 TS DISK BRAKE PAD
C218 ADD7 4207520 TS DISK BRAKE PAD
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8. Search function

Search function - Advanced workshop equipment search

PC > E 250 CDI/ D ¥ Chassis: WDD 212203 1A 360436 (D21) » 42 BRAKES > 030 FRONT WHEEL BRAKE

Chassis | Engine  Automatic transmission = Paints & operating fluids = Workshop equipment

Parts from the "Tools" category can be searched for and
filtered using this search function.

WWETGEL BN Paints and operating fluids |~ SA/Construction Kit

The following filter options are available:
numoer W 077 58 EOO TP

Designation |

Part number
The part numbers for workshop equipment are made up
of separate sections.

Note: *, ? and blank spaces will be accepted as wildcard characters for part numbers
Inquiry does not use vehicle data

Each part number is structured as follows:

PC » E 250 CDI/ D % Chassis: WDD 212203 1A 360436 (D21) ¥ 42 BRAKES » 030 FRONT WHEEL BRAKE B [ &= | W+ XK 4 158 4 X XX XX XX

A free-text search for the part number can be carried

3 entries have been found for the WO0**5880072** [ search parameter.

ran number :Jesignationladditional information ralidities IGroups :(it Image out usi ng Wi |d ca rds ( * 7?’ Space) .
W 000 5880072 00 Sealing and corrosion protection gun 63,65,77, B . H
Purpose: Double cartridge gun for processing two-component material of double _Tr ?ﬁlgm vans): 90}0:1?6%6:1%%?’2%110 97 DeSIgnatlon
cartridges with Mercedes-Benz object number. Procurement information: This criteria assenger car) ., : . . . . e
catalog is intended as an aid for selecting one of the commercially available variants of a 205, 207, 209, 212, 213, 217, 218, Filters out all tools which do not contain the SpeCIerd
workshop equipment item. It merely describes the minimum requirements for fulfilling the 221,222,231, 238, 253 . .
Mercedes-Benz standard. No reference is therefore made to manufacturer-specific deSIgnatlon .
equipment or items.
W 000 588 00 72 00 Sealing and corrosion protection gun _ 63,65,77, B
Purpose: Double cartridge gun for processing two-component material of double T (Light vans): 300, 806, 807, 910 97 s Note:
cartridges with Mercedes-Benz object number. Procurement information: This criteria ;0(5325359“33; C;[;)é 121182 1;5_:33 '2717? LR
=5 ] : ] J W 3 .
catalog is intended as an aid for selecting one of the commercially available variants of a 218: 221: 222: 231:238: 24?: e i The advanced "WOFkShOp eqUIpment" SearCh doeS nOt

workshop equipment item. It merely describes the minimum requirements for fulfilling the
Mercedes-Benz standard. No reference is therefore made to manufacturer-specific
equipment or items.

use vehicle data.

W 000 5858 00 72 00 Sealing and corrosion protection gun 63,65,77, B
Purpose: Double cartridge gun for processing two-component material of double T (Lignht vans): 900, 906, 907, 910 97

cartridges with Mercedes-Benz object number. Procurement information: This criteria T (Passenger car): 118, 166, 167,

catalog is intended as an aid for selecling one of the commercially available variants of a 177, 204, 205, 207, 209, 212, 213,

workshop equipment ftem. It merely describes the minimum requirements for fulfilling the 217, 218, 221, 222, 231, 238, 247,

Mercedes-Benz standard. No reference is therefore made to manufacturer-specific 253

equipment or items.
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8. Search function

Search function - Advanced search - SA/construction Kit

Trucks » 7.. L » Chassis: WDB 967021 10 237333 (510) @

Chassis  Engine  Manual transmission Front axde  Rearaxle Exhaustsystem  Body Paints & operating fluide  Workshop equipment

Parts | Workshop equipment _Paints and operating fluids [N EReTnyR This Search can be used to find variant parts
2 o 1 BT lists/construction kits.

including major assemblies v/

Pleaze enter an SA number (e.g. S08093/01). You can use * a3 a wild card

When an SA number is entered and a subgroup is
selected, only those parts that match the entered SA
number are displayed.

Parts query
Trucks ¥ 7.. L ¥ Manual transmission: 715066 G2 007895 (G10) €8 » 26 TRANSMISSION; SIX-SPEED ¥ 150 GEAR SHAFTS AND GEARS
Chassis  Engine UGHIEIRELENWEEILLE Frontaxde Rearade Bxhaustsystem Body Paints & opersting fluids  Workshop equipment | Search

T - 50 GEAR SHAFTS AND GEARS @ [Farbariame m
25 Lo — 2 2 ’ = Note: The thumbnails of an entire Design Group (DG)
I ; can be scrolled through very quickly using the arrow
® keys on the keyboard.
[
I It is easy to switch between the main groups and
g subgroups, and only those parts that match the SA
= e number are displayed. This means that the filtering of
f,g{%;"gg;gam,m the parts is applied to the vehicle as a whole.
B [0, 067
3 Note: This search can only be performed for specific
H vehicles.
Note: If there are subgroups with multiple pages, it may
H be the case that the result of your SA search is not

© . . . .
image D. crawing_B23150000648 . displayed directly and is shown on one of the following
26 TRANSMISSION; SIX-SPEED # . . .
= ' picture charts. In this case, scroll to the following pages

ISSION 100 TRANSMISSION CASE AND COVER 150 GEAR SHAFTS AND GEARS 00 SHIFTING RAIL... 250 SHIFTING ROD.
i : : L using the arrow buttons
B o " ’%C‘ att "‘.L. ‘_‘ : .. e Yo < i :.

[ [a] L C | [ o B

< > v
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8. Search function

Search function - Advanced search - Model designation for major
assembly

Parts query

This Search can be used to find vehicle model
designations in which a certain major assembly is
installed.

‘Vehicles and major assemblies  Paints & operating fluids ~ Searchin SA | Workshop equipment  Parts for model designation 1SS g F T e s

!Baureihe oder Baumuster

TITET > Search

Vehicles and major assemblies  Paints & operating fluids ~ Searchin 5A | Workshap equipment [ T e _ When the model series or the model deSignation (3 to

6 digits) is entered and the desired model designation @
and, if necessary, a catalog @ is selected, only those
parts that match the entered search criteria are

!Baureihe oder Baumuster

717417] ¥ Saearch
ITrefferliste fir Fahrzeuge mit Aggregat 717417

'Fah Baumuster Designation dlsplayed
1 . | 3

> 170435 SLK 200

> 202018 C 130

» 202020 C 200

» 202022 C 220

> 202023 C 230

> 202078 C 130 Station Wapon

» 202080 C 200 Station Wagon

> 202083 C 230 Station Wagon

> 202125 Z 250 Dhesel

> 208335 CLK 200

> 208435 CLK 200 Cabriclst

> 210010 E250D

| ® 45m
) 45 Valid fordP
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9. Printing out labels for special tools

Printing out labels for special tools

detaching the oil pan.

expanding tailpipe. On model 245.20V23 also for setting the camber by turning the spindle on
the pusher tool. On model 538 with engine 272, 642 and model 635 with engine 272 for

PC >E 250 CDI /D ¥ equipment |3;-. =
W 504 588 00 42 00 Drift B a .
m“ Purpose: Drift for pressing valve stem seal onto valve guide. -
et price:

W 805 520 00 33 02 Fuller bolt E - B
- i+ 0 | Dirzw-in baolt ME / M10 length 80 mm for pulling out slide rail bots. Wﬁ)‘
. Y (4
Met price: i \ﬁm
W 170 520 00 63 01 Retaining tube c [ q |
m“ Intended use: Retaining fube fo connect mounts and telescopic measuring rods.
et price:
W 00D 520 40 37 00 Pliars ﬂ
e
W 00D 520 52 43 00 Resetting device 01, 40, 42, 40
Purpose: Resetiing device for brake piston. Further use: On model 158, 245 alsa for

e Label selection

the current list in the shopping basket.
Select the desired label items

Up to eight labels are created for the workshop equipment from

Mercedes-Benz

Cancel

DRIFT
W B0 S50 00 43 00

PFULLER BOLT

W G S5 00 13 02

—

RETAINING TUBE
W70 389 00 63 01

@ Place special tools in shopping cart

To print labels for special tools, enter a model
designation or a VIN under the workshop equipment
tab. After entering your vehicle data, the labels for
special tools are displayed. Now place the desired
special tools in the shopping cart and then click on
the Print button.

Print labels

Label selection

A dialog appears and you can select the desired label
items. After selection, these are printed out by
clicking on Print.

ISP Parts Information - Parts Search Quick Guide
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10. Overview of user settings

Overview of user settings

@ Activation and deactivation of price and availability

[P Faints & operating fuids  Searchn SA | Workshop equipment | Parts for model designation displays
| Setinge[lm____|
K3l Prices and availability @ Options for copying part numbers
Model selection | Setting Value
= (1,) Lo serines foune Trves | @ Display options for picture chart and parts list
Copy part numbers
= et @ Navigation and search settings
Remowe first character when copying part numbsers O
<2 ‘Separator between copied part numbers B
Autornatically copy selected parts to clipboard O @ General Settings.
Picture chart and parts list
Setting Value
Display fiyouts in picture chart
Only sh rked O . . .
[ - Onyshommenedprs Further details can be found in the user documentation
(3 ) Hide pars list
—~(  Hide replsced parts
Code and footnotes as text in picture chart
Display WIS link in parts list
Navigation and search Note:
:"h:" S '”E If you do not need the price and availability query
wick s=arch with wikdcards bl . . . . . . .
e — O function, deactivate it. The deactivation of queries in
(4 ‘Show images in subgroup selection the DIMS and/or DMS improveS performance.
[ Sutaroue disay L= This is why the items listed under (1) are deactivated
VN serch range [va by default; they can, however, be activated if required.
- Other settings
Setting Value
‘Show transparent mask during waiting times O
(5 Delay in interface blocking for long-running actions {ms) 750
‘Show listed selection of model designations (change is activated for new process) O
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11. Recording errors and queries

Recording of faults and requirements

Record queries about Parts Information: Record other error messages in the parts search
function:

1. Bring up XSF via letter symbol E
1. Detailed view of error message £k "Text of error message"

2. Complete and submit XSF ticket ‘!b Foer

A .Text der Fehlermeldung®

Validierungsfehler

Pl | Gt Erklarung zur Fehlermeldung®

.......... Quelle:

g = 2. Bring up XSF from error message

i 5§1§‘
H

Create XSF ticket x|

SchlieBen

Please specify the fault
Position

Part number

[yl | Fault description

Y RBE = E]|ED

— Cancel Create ticket
Number/name n -

The existing support processes also apply to

Parts Information in future

Mercedes-Benz ISP Parts Information - Parts Search Quick Guide
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