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Parts Information

ISP Parts Information provides optimal support for part searches.
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    Overview of Parts Information

ISP Parts Information, the innovative solution for parts research, is an efficient and clearly structured resource providing you with vehicle-
relevant and job-relevant information. 

 Parts kits are displayed to provide you with a quick overview of which parts are contained in each kit.

This document provides you with a quick overview of the Parts Information function and is intended to help you get started with a more 
convenient way of working.

Link : https://aftersales.i.daimler.com/
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https://aftersales.i.daimler.com/


   

     

    Language settings
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Defining the language:

If your preferred language is not set, you
can change the language under Language 
settings.
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    Accessing ISP Parts Information from the After-Sales platform
1. Access and determining vehicle
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Select the ISP Parts Information 
application. Clicking on it takes you
directly to the search screen.



   

     

    Starting point in XENTRY Parts Information - Defining the vehicle
1. Calling up a job and defining the vehicle

Vehicle definition:

You can define a specific vehicle by entering the 
FIN/VIN (vehicle identification number). When the 
Search button is pressed, the VIN is checked for validity 
so that vehicle-specific parts are displayed. Defining a 
specific vehicle considerable simplifies the identification 
of parts.

Alternatively, you can define the vehicle manually by 
entering the three-digit model series/model 
designation or by selecting the model.

Now you can begin to search for parts.

Part search

The data card can be called up when selecting the 
catalog.

1

3

1 2

Note: It is also possible to search by entering the last 8 digits of a FIN/VIN! 

1

2

3

Note: You can reactivate the view with the full view in your user preferences.
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    Overview of Parts Information
2. Parts Information – Searching for parts

Dynamic navigation path

Search options by various categories

Selection of information, e.g. data card, filter settings 
etc., and the option to change the search context 
between FIN/VIN and model designation 

Display all created notes

Create XSF Ticket for Parts Information

Simple search/callup by direct entry of part 
number/designation or main group/subgroup etc.

Overview of main groups 

Clicking on this symbol opens the data card with the FO 
texts

When a main group is selected, the subgroups belonging 
to it are displayed

The Back button takes you back to the home screen 
with the vehicle definition, where you can launch a new 
part search.
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Display of SAs in main groups
3. Selecting main groups and subgroups

Optimized display of SAs in main groups 
If a main group contains SAs, these are displayed at the 
beginning of the list with the other subgroups underneath.
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    Selecting a subgroup
3. Selecting main groups and subgroups

Picture chart
The picture contains a graphic representation of the parts 
with sensitive item numbers. Clicking on one or more item 
numbers highlights the corresponding part numbers in the 
parts list.

Flyout list

Print picture chart/parts list/highlighted parts only

Deselect all item numbers
The symbol deselects all the clicked item numbers in the 
picture.

Hide/show details
Note: When active: Details are displayed
Deactivated: Several parts can be quickly selected, 
highlighted and placed in the shopping cart with one click.

Hide/show zoom info

Show/hide non-highlighted parts

Show/hide replaced parts

Copy highlighted parts to clipboard

Filter option in parts list preview
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    Picture chart
4. The picture chart
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Select item numbers
The item numbers in the picture are clickable fields. 
When the cursor is on an item number, it is surrounded 
by green border and the detailed information opens.

Detailed information on selected item number. This 
opens automatically if the cursor is moved over the item 
number.

Highlight item number
Once you have highlighted the item number in the 
detailed information by clicking on it, it is also shown in 
blue on the picture chart. 

Gray item numbers are not valid for the vehicle.

Zoom in/zoom out
Gradually enlarge/reduce size of picture

Subgroup

Enlarged miniature view of subgroup

Copy part number
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    Parts list
5. The parts list
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Parts list
The parts list is located under the picture chart.

Part designation, possibly with additional 
information

Copy part number

Selected item numbers from the picture chart are 
highlighted in blue in the parts list.
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    Detailed information on item number
6. Detailed information on item number
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Code/SA/Installation kit information

Clicking the icon inside the picture chart or in the parts list displays further information in a dialog
box. The icon is valid for:
•Code information (cars)
•Special equipment/component information (commercial vehicles)
•Modular system information (buses)

Text footnote

Text footnotes provide important information which must be taken into account during part
selection. This symbol represents a note.

Clicking on Show Vehicle opens the data
card of the vehicle in a new window.

Display of data card in dialog windowsFootnote on validity

Validity footnotes display installability information.



   

     

    Detailed information on item number
6. Detailed information on item number

In the case of included ancillary parts, the associated designations are displayed.

Display of designations for included ancillary parts

In the case of parts that are valid for several model designations, the model designation 
validities are immediately displayed in the parts list. This function is available when starting 
with a model designation or when the filters are deactivated.

Display of model designation validities in the parts list
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    Detailed information on item number - Display of parts kit for part
6. Detailed information on item number
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Select parts kit
A parts kit (package contents) contains all "asterisk" 
items which are listed under a part item without asterisk
(e.g. item 10).

Parts kit details
Quick overview of which parts are contained in a parts
kit.

2
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    Detailed information on item number - Display of second-line part (ES1: 
90) for part

6. Detailed information on item number

Select second-line part
If a second-line part (ES1: 90) is available for a part, this 
is indicated by a new icon.

Second-line part details
Quick overview of the alternative parts included. Parts 
can be selected and placed in the shopping cart.

Note: If a part is both an 80 remanufactured part and a 
90 second-line part, the 80 information has priority and 
the old icon is retained.
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    Additional information about vehicle and notes
7. Additional information about vehicle and notes
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The additional information consists of the six-digit
model designation, the sales code and a brief description
- among other info. Clicking on OK closes the window
again.

Show additional information

Detailed view:

Note on picture chart

Create note on entire picture chart.

Note on part

Create a note on a particular part.                              

Detailed view:

Display notes

Note on data card

Create a note on a main group or
subgroup



   

     

    Additional information about vehicle – Filters
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Change filter

Delete filter

The parts search function allows filtering of the results. The possible filters are determined when the VIN 
is supplied and are all activated initially to provide the most specific (low) number of hits.

Not all filters are possible depending on the context. Deselecting filters changes the display when the
cursor rolls over the button.

If all filters are deselected, all of the parts which can be installed on the vehicle are displayed.

Show filterThe Filter Settings window displays the filter settings and these can
be changed if necessary. The filter is brought up via the Show Filter
button.

Individual filters can be switched on and off via the checkboxes.

All grayed out filters cannot be applied in the current context. A
change to the filters is applied to the current navigation context with
"Apply filter".

The new results are displayed directly afterwards.

The display and associated number of hits changes depending on
the number of filters active "All", "Some", "None".

Note: All of the settings in the Show filter window are temporary. This means that the settings are
only valid for the active vehicle data.

If parts identification is then carried out with other vehicle data, the default filters are
automatically activated.
Changing the filter settings is not recommended because the best possible settings are
activated by default.

Filter symbol

The filter symbol appears as follows depending on the filter settings:

The default filter is active.

Individual filters have been changed.

No filters are active.

7. Additional information about vehicle and notes



   

     

    Additional information about vehicle – Show vehicle
7. Additional information about vehicle and notes
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SAA numbers

Data card Major assemblies

Information from the data card is required for correct parts identification (e.g. checking footnotes,
validities, codes, SAs, installation kits etc.). The prerequisites are that the vehicle must be identified with
a complete vehicle identification number and the data card must exist in the system.

The "Major assemblies" tab lists all associated major assembly numbers, their variants and object
numbers.

Codes

The "Codes" tab lists all equipment and special equipment codes. It is possible to filter special
equipment by code or designation.

SAA numbers stand for variant parts lists. They designate the parts list of a particular product or 
major assembly variant and can be searched for/filtered directly via an input field.



   

     

    Search function – Simple search
8. Search function

Enter the part number or part designation in the input 
field and then click on the Search button.

All the search hits for your input appear in a separate 
window. 

Note: The system inserts wildcards before and after 
your input in order to increase the probability of hits.

You can deactivate this in your user preferences.

Note: If there are no hits in a search for a part, the 
message "No parts found for search text ..." appears.

Clicking on the part number takes you automatically to 
the picture chart and the corresponding item number.

2

1

1

2

ISP Parts Information - Parts Search Quick Guide 20



   

     

    Search function – Advanced part search
8. Search function
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Under the Search tab, you have the option of 
performing an advanced search by selecting various 
filter options.

In addition to a basic search entry, you can apply the 
following filters:

Group
Filters out all parts which are not contained in the 
specified group ID. A maximum of one group ID can be 
specified.

Additional information for designation
Filters out all parts which do not contain the specified 
additional information.

Including SAs
This checkbox activates/deactivates the inclusion of 
SAs.

Including major assemblies
This checkbox activates/deactivates the inclusion of 
major assemblies.



   

     

    Search function – Advanced part search without vehicle context
8. Search function
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The parts search function also gives you the option of 
performing a parts search without vehicle context.

Enter a part number to do so.

A new dialog window opens. Here you can select a 
model designation for your part number by clicking 
on the Type/SA number.



   

     

    

Search function – Advanced workshop equipment search
8. Search function
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Parts from the "Tools" category can be searched for and 
filtered using this search function. 

The following filter options are available:

Part number
The part numbers for workshop equipment are made up 
of separate sections. 

Each part number is structured as follows: 
"W" + "XXX" + "58" + "X XX XX XX".
A free-text search for the part number can be carried 
out using wild cards (*;?; space).

Designation
Filters out all tools which do not contain the specified 
designation.

Note: 
The advanced "Workshop equipment" search does not 
use vehicle data. 



   

     

    Search function – Advanced search – SA/construction kit
8. Search function

This Search can be used to find variant parts 
lists/construction kits. 

When an SA number is entered and a subgroup is 
selected, only those parts that match the entered SA 
number are displayed.

Note: The thumbnails of an entire Design Group (DG)
can be scrolled through very quickly using the arrow 
keys on the keyboard. 

It is easy to switch between the main groups and 
subgroups, and only those parts that match the SA 
number are displayed. This means that the filtering of 
the parts is applied to the vehicle as a whole.

Note: This search can only be performed for specific 
vehicles. 

Note: If there are subgroups with multiple pages, it may
be the case that the result of your SA search is not 
displayed directly and is shown on one of the following
picture charts. In this case, scroll to the following pages
using the arrow buttons
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    Search function – Advanced search – Model designation for major 
assembly

8. Search function

1

2

This Search can be used to find vehicle model 
designations in which a certain major assembly is 
installed. 

When the model series or the model designation (3 to 
6 digits) is entered and the desired model designation
and, if necessary, a catalog is selected, only those 
parts that match the entered search criteria are 
displayed.

1
2
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    Printing out labels for special tools
9. Printing out labels for special tools

26

Place special tools in shopping cart

To print labels for special tools, enter a model 
designation or a VIN under the workshop equipment 
tab. After entering your vehicle data, the labels for 
special tools are displayed. Now place the desired 
special tools in the shopping cart and then click on 
the Print button. 

Print labels

Label selection

A dialog appears and you can select the desired label 
items. After selection, these are printed out by 
clicking on Print.

2
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    Overview of user settings
10. Overview of user settings

27

Activation and deactivation of price and availability 
displays

Options for copying part numbers

Display options for picture chart and parts list

Navigation and search settings

General settings.

Further details can be found in the user documentation

2

1

4

3

5

Note: 
If you do not need the price and availability query 
function, deactivate it. The deactivation of queries in 
the DIMS and/or DMS improves performance.
This is why the items listed under        are deactivated 
by default; they can, however, be activated if required.

1
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Recording of faults and requirements
11. Recording errors and queries
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Record other error messages in the parts search 
function:

1. Detailed view of error message

2. Bring up XSF from error message 

"Text of error message"

Record queries about Parts Information:

1. Bring up XSF via letter symbol

2. Complete and submit XSF ticket

The existing support processes also apply to

Parts Information in future



   

     

    

29ISP Parts Information - Parts Search Quick Guide


	ISP Parts Information 
	ISP Parts Information provides optimal support for part searches.�
	Overview of Parts Information
	Language settings
	Contents
	Accessing ISP Parts Information from the After-Sales platform
	Starting point in XENTRY Parts Information - Defining the vehicle
	Overview of Parts Information
	Display of SAs in main groups
	Selecting a subgroup
	Picture chart
	Parts list
	Detailed information on item number
	Detailed information on item number
	Detailed information on item number - Display of parts kit for part
	Detailed information on item number - Display of second-line part (ES1: 90) for part
	Additional information about vehicle and notes�
	Additional information about vehicle – Filters
	Additional information about vehicle – Show vehicle
	Search function – Simple search
	Search function – Advanced part search
	Search function – Advanced part search without vehicle context
	Search function – Advanced workshop equipment search
	Search function – Advanced search – SA/construction kit
	Search function – Advanced search – Model designation for major assembly
	Printing out labels for special tools
	Overview of user settings
	Recording of faults and requirements
	Foliennummer 29

